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SUFFOLK BROKERAGE

EQUALITY AND DIVERSITY STATEMENT

The Suffolk Brokerage recognises that certain groups in Society and disadvantaged and do not always have access to the same levels of opportunity as others.

This Statement covers those groups of individuals who may experience disadvantage or discrimination as a result of their age, gender, race, disability – either physical or mental, sexual orientation, religious or cultural heritage or religious beliefs. 

We are committed to ensuring that the services that we offer are accessible to all individuals working within health and social care, and are free from unlawful and unfair discrimination.

We strongly believe that diversity adds value to health and social care services and The Suffolk Brokerage.  We believe that individual differences and valuing the individual enable us to develop and improve services to those using health and social care services and explore new ideas.

We expect all our staff, Board members and those accessing funding through the Brokerage to respect and value diversity and to highlight and challenge any form of discrimination whether that is direct or indirect.

As part of our commitment we aim to: -

· Value diversity and the individual

· Ensure that staff and Board members are aware of their obligations to counter and challenge discrimination.

· Monitor our services against equality targets and performance indicators that may be set internally or by our funding partners.

· Ensure that our communication systems meet needs of customers.

· Operate a zero tolerance policy against all forms of harassment

· Meet our obligations under relevant legislation and good practice guidance,

· Ensure that business planning, service delivery and methods of evaluation have a core equality and diversity dimension

· Ensure that the agendas, culture and structure of meetings take account of the needs of minority groups and that support is given to all members and potential members to enable them to contribute and feel comfortable.

· Seek partners who share and reflect our equality and diversity values and assist our equality and diversity improvement programmes.

· Encourage, support and promote service user involvement with the Brokerage.

· Provide information about our services to all potential customers in appropriate formats.

· Where services are provided by another organisation on our behalf or be commissioned by us, The Suffolk Brokerage will ensure that high quality services are provided in accordance with this policy.

· We will give staff direction and help promote a culture that values diversity within the workforce.

We will regularly review this policy to ensure that we remain committed to our stated aims and practice.
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